YTBEPKJIAIO:

Jupexrop bY OO» KomrinekcHblid LeHTp
'CONHANBHOTO 00CITy KUBaHUs HACEIeHNS
Ypuukoro palionar»

[Lnaun

ECUtt 4

T.A. Tecuna

«09» ausapst 2025 roja

MeponpHATHII M0 YJyYIIeHHI0 KayecTBa paboThbl Opranusanum
counanbuoro obcayxusanus B BY Q0 «Komnuiexcuwiii nentp Ypuukoro paiona» na 2025 ron

cern  "Hnrepuer”, B TOM
qrcie Ha ouuansHom caiite
YUPEKICHUS B COOTBETCTBHH

OpraHus3alinu» -

JCATCIILHOCTH
YUPEIKIACHHSA

OcnoBanue
peaaH3anun
N Hanmenosanne (pe;ym;ra"ru Cpoxk R oL [Tokasarenn, XapakTepu3syomHe
n/n MepoNpHATHHA He3aBHCHMOIT peann3annm Pe3yJIbTAT BbINOJHEHHUS] MEPONPHATHS
OLeHKH
Ka4ecTBa)
1. | Ilognepxanue B akTyalbHOM Kpurepnii [TocTosHHO 3amecTuTelb ®opmuposanye | OTKPLITOCT H AOCTYNHOCTL HHOOPMALUU 00
COCTOSIHHH HH(POPMAIIHH | OLIEHKH KauecTBa JAMPEKTOpa, JOCTYIIHOM M | OpraHM3aliu:
(ceepenud) o BY  OO| okazanus yciyr ornieparop 9BM OTKPBITOH ypOBeHL peHTHHTa Ha caiite www.bus.gov.ru
«KI1COH Ypunxoro paidona» | « OTKpEITOCTD U uHGOPMAIHOHH
Ha OQULHUATBHOM caifTe B| JIOCTYMTHOCTB Ol cpenbl
HMH(YOPMALIMOHHO- unpopmaruu 06
TeIeKOMMYHUKALHOHHOM OpraHu3aluu»
ceTH "Uurepner”
(www.bus.gov.ru)
1
2. | Peryunspnoe 00OHOBNICHHE Kpurepnit [locrosuto 3amecTuTeb [HoBbruienue | OTKPBITOCTL U JIOCTYNMHOCTL HH(OpManuu 00
HHOOPMALIUH O JIESTENBLHOCTH | OLIEHKH Ka4yecTBa JHpeKTopa YPOBHS OpraHU3alun:
YUpEXK/ICHUS Ha| OKaszaHusi yCIyr oneparop OBM, | urdopMupoBaH |- MOJHOTA, AKTYalbHOCTh U IHMOHATHOCTH
MH(OPMALIHOHHBIX CTEH/1AX, B| «OTKPHITOCTH U 3aBELYIOLILHE HOCTH nugopmand 00 OpraHusaluy COLMATBLHOIO
MHOOPMALTHOHHO- JIOCTYITHOCTh CTPYKTY PHLIMH HaceneHus | oOcmyKuBaHUs, pasmeraemMoi HA
TENeKOMMYHHUKAIMOH HOM uHpopmalnu 00 NMoJipasic/IcH UsIMH ropoaa o opuIHAILHOM caiiTe;

-ITokazatens pedTHHIa OpraHu3aliu Ha
opHIHAILHOM caiiTe
- Poct noceuaemoctn caifra opranusainu
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¢ tpebopanmsmu cratbu 13 - Poct noJiyuaresneii ycjuyr u 4ieHoB
Qenepabioro  3akoHa  oT ceMelt, MOITBEPKIAIOIIHX 10Ty HCHHC
28.12.2013 Ne 442-03 «O0 undopmaliy B 001 0CTY THBIX
OCHOBaX COLIHAJIBHOTO uHOPMAIMOHHBIX pecypeax
obciyKnBaHus IpaxiaHd B (no pesynomamam MOHUMOPUHZQ)
Poceuniickoit Menepanuny»
Bueapenye B PaKTHKY [TponosKuTh ITo nuany 3amecTUTEb Co3panbl 1.TloBermenne KauecTsa COIHAIIBHOTO
paBoThl yupeKICHAS paboTy 110 JpeKTopa, yCII0BUA Juist | 0OCITy KHBAHH S H TIpeIOCTABICH IS
AHHOBAIMOHHBIX TEXHONOTHIt, IpeIoCcTaBICHHIO 3aBeylomme 0Ty 4ECHHS ;‘ouﬁmlbnmx yCJyr.
COLIAIBHBIX CIIEKTpa yCiIyr  Tloppimenue peliTHHra OpraHu3ainnH, Kak
MO3BOIAIOMMX PACHIHPHTL ) lrjry . CTPYKTYPHBIMH pa yoiry e uEe .o Fry S
YCIIyT 110 i MOCTABIIMKA COIHANBHBIX yCITyT.
CIHIEKTp COLMANBHBIX YCIYT, . TOApas/CICHAAMHA
WH IABH Y AJTbHOH
[OBBICUTH NX Ka4eCTBO U 10TpeGHOCTH
3¢hdexTHBHOCTH 10JTy 4aTeist
yCIyT
Wsroropienue u Kpurepuii [TocTosHHO 3aMecTHTEIb [osbmienue | OTKPHITOCTE ¥ AOCTYIHOCTD undopmarux 06
pEiCHPOCTPaHCHHG neyaTHoi OLIEHKH Ka4yecTBd JHUPEKTOPA, YPOBHA oprasu3ardn:
[Pty KIHAH (MaMATOK, OKazaHHs yCIyT 3aBe/[yIoLIHe ur(OPMUpPOBAH | 0JIs JIALL, CHHTAFOLIMX na(opMHpOBaHHE O
«OTKPHTOCTH U CTPYKTYPHBIMH HOCTH paboTe OpraHu3alnu COIMATBHOTO
GykiieToB, HHGOPMAIHOHHBIX :
_|  HOCTYIHOCTB 10Jpa3/ieJIeHUsAMH HaceneHms | 0OCIYKHBAHMSL W TIOPSZIKE MPEOCTABJIEHHS
CTOE), conae H
JIMCTOB) ACpKAMCH | gy opmariin 00 ropojia o COLMANBHBIX YCJIYT JIOCTATOYHBIM (OT uHcia
UHpOPMAIHIO 0| opraHu3aiuuy» NESTEILHOCTH | ONPOUICHHBIX, %)
TpeIOCTABIIACMbIX YUpPEKICHHUS!
COLMANBHBIX yCIyTax
Undopmuposanne HaceneHns Kpurepuit [TocTostHHO 3aBeJlyIolIne [Topsmenne | OTKPLITOCTD U JIOCTYIHOCTD undopmaryu 00
0 [IPCIlOCTaBJ'[ JeMbIX OLICHKH Ka4vyecTBa CTPYKTypHHMH ypIOBHH opran H3AI[UH.
YUPEKICHHCM  CONHATHBIX oKazaHus yCIyT rospaseneHnsMi | nHGOPMUPOBAH | 10N JIHIL, cupTaommx MHGOPMHPOBAHKUE O
«OTKpBITOCTD U HOCTH pabote opranu3aiin COIMANLHOTO
ycayrax [10CPEJICTBOM
. JIOCTYITHOCTh yaceleHmMs | OOCIIyXKHBAHHS M TOPAJKE MPELOCTAaBIICHHA
nevarnpix CMH, a  Taxxke § _ .
nHopmarun 06 ropoJa o COLMATBHBIX YCIYI JIOCTATOUHBIM (0T Hncia
myTeM NPUBJEHEHIS JICTCKUX ) opranu3alumy - JICSATENBHOCTH | ONPOIICHHBIX, %0)

il MOJIOJIEKHBIX
BOJIOHTEPCKUX OO BE/ I HCHHH

yUpeKIeHAs




Obecnieyenue Kpurepuit Iocrosinno amecTHTeNb [ospimenne | OTKPHITOCTh U JOCTYNHOCTH HHOPMAIHY 00
WHIWMBUA/YATBHOTO  KIMEHTO | OLCHKH KatccTha JIApeKTopa, Ka4yecTBa OpraHu3aum;
OPHEHTHPOBAHIOTO  MOZIX0JA oKazaHus ycIuyr JaBeJtyionme (:POLI,HaJ'IbHOI‘O HAJMUME M JIOCTYIHOCTH CriocoboB obparHoi
= npcnocmlanelmﬁ «OTKpBITOCTD ¥ c1‘pymypnblmn 00CIIy KHBAHNS | CBSI3H C [0JTyHaTE/ISIMH COLHATBHBIX yCIyr
JAOCTYITHOCTD 1o pasieieHusIMH
paboTHHKAME  YIPERICHIA| 1 bopvanmm 06
undopMaIIE 0 COLUHATBHBIX|  gprapu3aum
yenyrax mo tenedony
[lpoBeseHne  BHYTPEHHETO Kpurepuii 1 pa3 B KBapTai 3amecTuTelb [ossmenne | 1. [ToBbieH#e KauecTBa 00CIYKHBAHUS H
KOHTPOJIst KauecTBa| OLEHKH KayecTsa JIPEKTOPA, KayecTBa NpeJIOCTaBICHHs COLHATBHBIX YCIYT.
COIHATLHBIX YCIYT OKazaHus yciyr 3aBe/Iyloume coLMAIBHOTO | 2. PocT [oJTyvaresien yCIayT,
«Y IOBIETBOPEHH CTPYKTYpHBIMH | OOCHYXKMBaHHs | yJIOBJECTBOPCHHEIX KateCTBOM COIIHATTLHOI'O
0CTh KauecTBOM nojpasyieJeHHAMH 00CITy KU BaHHA (aHKeTHpOBAHHE
OKa3aHus yCuyr» fojydarenei ycauyr ).
[ToBbllIeHHE KaYeCTBA [Tpo0IKUT [TocTosHHO 3amecturens | Cootserctiae | 1. [ToBpiiienne ypoBHs yIOBICTBOPCHHOCTH
no0poXKeTaTENBHOCTH, paboTy 1o JIpEKTOpa. KayecTB nosygaresielt ycruyr (peryJsipHbli
BEK/IMBOCTH , Pa3BUTHIO 3aBelylOlME  |COTPYIHUKOB | MOHHTOPHHI Y/IOBICTBODEHHOCTH ).
KOMITETEHTHOCTH npodeccnoHarbt CTPYKTYPHBIMH | KOJUJICKTHBA 2. TloBEImeH e IMUHOCTHBIX KOMIIETEHIHA
pabOTHHKOB BIX nonpassenenmimy | Kogexcy 3TUKH | COTPY/IHUKOB.
KOMIIETEHTHOCTE ' COIHAIBHOTO
1 pabOTHHKOB, paboTHHKA.
pasBHTHIO
JIMYHOCTHBIX
Ka4ecTB.
[ToBblmienue KBanupuKaiu Kpurepuii B cooTBeTCTBHM C |  3aMECTHUTEIb [logbimenyue |. Pa3sBUTHE TBOPYECKOTO NOTEHUMANA
| pabOTHHKOB YUPEKIIEHHA: OLIEHKH KayecTsa rpadmxom JMPEKTOPA, Ka4yecTsa KOJUIeKTHBA ( MOHHTOPHHT CAaMOOIEHKN).
- yuacTHe B 0GYHAIOIIHX OKazaHHs yCIyT 3aBe/lylomue couuansioro | 2. IloBbleHHE PEHTHHTA JIEATEILHOCTH
ceMMHapaX, Kypcax «Y [IOBJICTBOPEHH CTPYKTYPHbIMH | OOCITYIKHBAHHSI Vupeskienns
0CTh KayecTBOM 110Ipa3/ieIeHHAMHA 3. IloBhlieHHe KavecTBa yCuyr —3a CHer
OBLINCHHS KBATHPHKAMH, | o anayys yeuyr» , CIIEIAAIIKCT 110 BHE/[PEHHMS HOBLIX TEXHOJOIMH M METOIMK
CTaMEPCKUX TIONIA/KAX, Kajpam paGoTHL.
- IIPOBE/ICHHE METOIMHECKUX
coBenaHuii JuIs COTpYIHUKOB
yHupeR/ICH S




