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«KIICOH Ypunxoro pafoHa»

1. O6G11Me MoNoXKEeHU S

1:1. Ilensr0  HACTOAIIMX IIPaBUI BHYTPEEHErO paclmopsaka JUis
nomygarenei comuanbHbix ycayr B BY OO «KIICOH VYpuuxkoro paiiona» (naree
Ilpamma u  VupexnaeHue) SBISETCS PEryIHpOBarile OTHOIICHHH MEXITy
rpaxnaHamu (nanee - IlomywarensMH COLMANBHBIX yCIyr) M YUpeXJeHUEM IO
MPEIOCTABIEHHIO COLIHANIBHBIX YCITYT.

1.2, Hacrosume IlpaBuna paspaGoraHbl B cOOTBETCTBHH ¢ PenepaibHEIM

3aK0oHOM OT 28.12.2013 roma Ne 442-®3 «O6 ocHOBax CexHaIBLHONO 06CTyKHBAHHSA
rpaxnaH B Poccuiickoi PDepepauuu» H obsizarensbl Ul COOMONEHUs |
ucronHeHust BceMu [lomygaresiMu conManbHbIX YCIyT B YUpeXIeHHH.

1.3. TlpenocTaBneHue COLMAIBHBIX YCIyI ocyméCTBJlﬂeTca Ha OCHOBaHHH
ZIOrOBOpa - O MpPEIOCTAaBJICHHH COLMAIBHBIX YCIYyT, . 3aKIIOYEHHOTO MEXIIy
YupexnenueM u [lomydaTreneM coLuanbHbIX YCIyT.

1.4. [lpenocraBnenre  COLMaNbHBIX  YCIyY  OCYIECTBIsSeTcS B
COOTBETCTBUH C HHANBUAYAJIBHOM IIPOrPaMMOH, KOTOpast ONpeielIsieT BH/ILI, 00beM,
NIEPHOANYHOCTb, YCIIOBUS U CPOKH IIPEAOCTABIIEHHS COL{H{albHBIX YCIIYT.

2 2 VY4pexaeHue UMeeT paBo oTka3aTh [lomyiaresnio couManbHEIX yCiIyT
B TIIPEAOCTABIICHHH COLMAJIBHBIX YCIYT B Cllydae Henpexncrasienus [lomydarenem
COLMAJIBHBIX YCIIYT JOKYMEHTOB, HEOOXOAUMEBIX JJIS IIPE/TOCTABIEHHS COLIHABHBIX
ycuyr, kotopsie Ilomy4darens counanbHoi yCIyrd B COOT32TCTBHH € AeHCTBYIOIIMM

3aKOHOJATENbCTBOM 00513aH NPEeJOCTaBUTh JIHYHO.

2. Ilonyyarean COUHAILHEIX YCIIYT HMEIOT IIpaBo Ha.

21 HHpopmanuio o cBOHX Npasax, 00A3aHHOCTSIX M yCJIOBHUSIX OKa3aHHUS
COIIMAJIBHBIX YCIIyT.
2.2. Bri6op Bua 1 006EMOB OKa3BIBAEMBIX COLMATBHBIX YCIIYT.

2.3 YBa)XKUTEJIbHOE M TYMaHHOE OTHOIIEHHWE CO CTOPOHBI COTPYAHMKOB




YupexeHus.

24 KonduaeHuanbHOCTh UHPOPMALMK JIMYIiOr0 XapaKTepa, CTaBIIei
WU3BECTHOM COTPYIHHKY IPH OKa3aHWH COLUAIBHBIX YCIIYT.

2.5 Otka3 OT COIHAIBHOIO 00CTY)KHBaHHS.

2.6. HMudopMupoBaHuEe pPyKOBOOHTENS YUPEXIEHHS O HEKOPPEKTHOM

NOBENEHUH II0 OTHOLIEHMIO K IPaKJaHHMHY, JOMYLIEHHOM COTPYAHHKAMH IpH
OKa3aHHH COLIHAJILHBIX YCIIYT.
2.7 3amyTy CBOMX NPaB ¥ 3aKOHHBIX UHTEPECOB, B TOM YHCJIE B Cy1e0HOM
IIOPSIJIKE.
3. Ilonyyarenu colUaibHBIX YCIYT 00A3aHbI:

3.1. IlpencraBisTh NOCTOBEPHYIO U ncqepnbiﬁafomy}o uHopMaLuo U
JNOKYMEHTEI, HEOOXOIUMBIE ISl OKa3aHUS COLMANIBHBIX YCIyT.

3.2. Cobmonars CaHUTApHO-TUTHEHUYECKHE HOPMEI, OBITh ONPSTHBIMH U
aKKypaTHBIMH. " .

3.3. Cob6monars npaBuiia 3THKH W KyIbTYpbl mnoBeaeHus. Ilomydarenu
COLMaNBHBIX YCIAYr M COTPYAHHMKHM YUpexXIeHHS [OOJDKHbI OBITh B3aHMHO
BEXJIMBBIMH 110 OTHOLIEHHIO JIPYT K IpYyTy, 00pallaTsCs 10 HMEHH OTYECTBY.

3.4. YBaXHUTEINbHO OTHOCHTCA K COTPYOHHMKAM Y4YpEXKAEHHUS W JIPyTUM
MOJTy4aTesIsiIM COLIHANIBHBIX YCIyT.

3.5. HesamennurenbHo HMHGOPMHUPOBaTH pPYKOBOAMTENS Y UpexAeHuUs,
3aBelyIOIIMX OT/EJICHUSIMU B CIIy4yae BOSHUKHOBEHHUS CUTYAIlUH, IPEACTaABIAIOLIEH
yrpo3y XH3HHU H 3/I0POBBIO JIIOJIEH, a TaK)Ke COXPaHHOCTH MMYIIECTBa.

3.6. B cnyyae BO3HHMKHOBEHHS BHEINTAaTHOM cHUTyauuu (moxap,
TEPPOPUCTUYECKUH aKT U Ip.) BBHINOIHATH yKa3aHUS COTPYOHHMKOB YUYpeXXIAEHHS,
IIpY 3BaKyalluH I10J1b30BaThCsl Pa3MEILIEHHBIMH B YUPEXJAEHUHU yKa3aTelsIMH.

3.7. Bo3MecTHTh ymep0, IpHYHHEHHBIH UMY IIIECTBY Y UpeXKIeHHUs 110 BUHE
NOJTy4aTessi COHAIBHBIX YCIyT B IIOJHOM 00BEMe.

4. Ha TeppHUTOPHM YUPEXKACHHUS 3alpelacTCs:

4.1. Hapymatpk 00IIeCTBEHHBIH MOPSAOK.

4.2. Mcnons30BaTh JOOBIE CPEACTBA HIIM BEILIECTBA, KOTOPBIE MOy T IIPUBECTH
K 110Xapy WJIHA B3pbIBY.

4.3. IlpousBoauTh JIOOBIE HHBIE NEWCTBHS, BIEKylIue 3a cOOOH OIacHBIE
MOCNIEICTBHS JUISl OKPY AKX U CAMOT0 OCETUTENS.

4.4. KypuTb B IIOMEIIECHUAX YUPEXIEHUS U HA TEPPUTOPHH.

4.5. YnorpeOnsaTe B pe4H HECHOPMHUPOBAHHYIO JIEKCHKY, HEIIPUBBIYHBIE CIIOBA U
BBIpaXKEHHUS.

4.6. Co3naBars KOHQIUKTHBIE CUTYallUU U PEeIIaTh X [IOCPEICTBOM JIPaKH HITH
HHOTO 3jI0ynoTpebnenns cuioH. IIpu BOSHHKHOBEHHH, KOH(IMKTHBIX CHTYAIHi
COTPY/IHHK yYPEXJIEHHS HMEET IPaBO MO COMIACOBAHMIO C IMPEKTOPOM BBI3BaTh
COTPYZHUKOB MO:IULIHH.




